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Short Instruction

personalguideTM

Operation

• To turn the audioguide on, hold down the stop key down for  
 several seconds. The player displays the language selection  
 menu fi rst. 
• Choose your language by scrolling with the fast forward and  
 fast reverse keys. 
• Confi rm your choice with the play key. 
• Enter the number of the exhibit (i.e. 012) and start the 
 commentary with the play key. If you enter the wrong number  
 by mistake, use the clear key. You can pause playback with  
 the pause key. 
• You can skip forward and backward through the commentary  
 with the fast forward and fast reverse keys. 
• To end the audio tour, press the stop key. 
• Press the help key for brief operating instructions. 
• To turn the player off, hold down the pause key for 
 several seconds. 
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Charging

Switch on the charging station and place the audioguide in it.
A full charge takes ca. 1.5 hours if the battery is empty. When 
charging is complete, “battery full” will appear in the display.

The audioguide battery supports more than 14 hours of 
continuous operation and does not need to be charged after 
each use. To preserve battery life, we recommend charging 
your audioguides every other day.
 

Cleaning

We recommend using a soft dustcloth (i.e. microfiber) 
dampened with glass cleaner to clean your audioguide. Avoid 
getting the audioguide too wet and never submerge it in water. 

The same method may be used on the headsets. We 
ecommend washing the black ear cushions and carry loops 
once a month in 30 – 40 degree water.

Replacement or disposable ear pads for the headsets 
are available by order.
 

Troubleshooting

If the audioguide does not respond and you are sure the battery 
is charged, you can use a paperclip to activate the reset button 
located on the back of the audioguide.

If the audioguide still does not respond, try resetting it again on 
the charging station. 

If you have any questions or difficulties, please ask us. 
We are here to help.
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